
 

 

 

 

 

 

Aura update protocol 
Software and settings 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  

Need support? Contact us at:  
Aura@henkelman.com 

Updating the Aura 
 

Updates regarding the Aura software can be divided in two subjects, software and settings. 
A software update can comprehend changes in graphics, features, actions and many more. The 
settings update can change the amount/parameters of  pre-programs, machine settings and 
translations. 
 
This document will guide you to update software as well as settings. 
 
 

Software update 

 
Step 1 
Copy the provided .hex type file to the USB drive. 
 
Step 2 
Unplug the Aura from its power source.  
 
Step 3 
Place the USB drive in the USB port at the back of the machine. 
 
Step 4 
Plug in the power source of the Aura. 
 
Step 5 
When powering up, the Aura will look on the USB for a update file, when found the update will 
start automatically. Wait for the update to be completed, the update will take +/- 10 minutes. 
During the update the screen will be black, the LED at the bottom of the screen will indicate it’s 
status. 
 
LED indicator 
Yellow:   searching for update file on USB 
Green blinking:  erasing current and programming the new software 
Blue blinking:  verifying software update 
Red blinking:  programming fault, restart the update process 
  

 
*The software update process can also be started with the “Update Software” button 
Settings → Import & Export → Software → Update Software 
 
 
 
 
 
 
 

The software file of the Aura is of .hex type, renaming this file or making changes to it 
can corrupt the file and result in unsuccessful updates/errors. 
 

Remove the USB when no longer needed, this will reduce bootup time. 



  

Need support? Contact us at:  
Aura@henkelman.com 

 

Factory reset 
 

To avoid any unintended behaviour after a software update, we highly recommend 
performing a factory reset. This process will correct any faulty data and restore all 
settings to their default values. 

 
Step 1 
Press the user icon and sign in with the owner [1324] or dealer [4753] authorisation 
level. 

 
 
 

Step 2 
Press the settings icon and navigate to the factory reset button: 

 
 
 

Settings → Import & Export → Settings → Reset To Factory Settings 
 
Step 3 
Confirm the factory reset. 

 
Import settings 

 
Step 1 
Copy the provided .XML type file to the USB drive. 
 
Step 2 
Place the USB drive in the USB port at the back of the machine. 
 
Step 3 
Navigate to the import settings menu: 
Settings → Import & Export → Settings → Import Settings 
 
Step 4 
Select the XML file, press Import and wait for import to be completed. When finished the screen 
will close. 
 
The machine is now ready for use. 
 
 

The settings file is of .XML type named SETTINGS.xml. Renaming this file or 
making changes to it can corrupt the file and result in unsuccessful updates/errors. 
 


